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Course Description
The clinician’s challenge is to provide person-centered care that leads to improved 
quality of life for people with aphasia in a context of limited time and treatment 
resources. In today’s conference, we will address the most up-to-date, evidence-
based means of achieving these ends. We begin by defining person-centered care with 
some examples and an audience participation activity that will grab your attention 
and have you re-considering what you understand by “person-centered”.  Next we’ll 
consider the most effective way to conduct an assessment that will help efficiently lead 
us to functional and quality-of-life outcomes. Goals drive our treatment selection and 
outcome measurement, so we’ll reconsider and practice how to write goals that can 
get us more efficiently to our desired outcomes. We’ll practice using an approach to 
selecting evidence-based therapies that relate to language and cognitive impairments 
but map onto functional, person-centered goals.  We’ll end the day by thinking about 
what happens to our clients, and what we can do to change our clients’ futures beyond 
traditional therapy. 

Course Objectives
Upon completion of the course participants will be able to:
1. Define person-centered care.
2. List 3 elements of a functional, person-centered goal statement.
3. Describe one example of a functional assessment for aphasia.
4. Demonstrate the procedures for at least one evidence-based intervention for aphasia.
5. Identify at least two types of information needed by people with aphasia and their 

families for long term successful living. 

Who Should Attend
Speech-Language Pathologists

Continuing Education Credit
This course is offered for .65 ASHA CEUs (Intermediate Level, Professional Area).  
Partial Credit is not offered.

Disclosure Policy Statement
It is the policy of St. Joseph’s Hospital and Medical Center (SJHMC) to ensure 
balance, independence, objectivity, and scientific rigor in all its sponsored educational 
programs. Selection of presenters and content development may not be influenced 
by nonfinancial or financial interests. To that end, SJHMC shall identify and resolve 
conflicts of interest by requiring everyone who is in a position to control the content of 
the educational activity to disclose all relevant nonfinancial and financial relationships 
with commercial supporters. 
Disclosure
Disclosures available at www.barrowneuro.org/conference/2019speech/



Agenda

Saturday, March 16, 2019

7:30 am-8:30 am Registration and Continental Breakfast

8:30 am-9:45 am Defining Person-Centered Care: Some Examples 
and an Activity

9:45 am-10:30 am Efficient Functional Assessment: Principles and 
Techniques

10:30 am-10:45 am  Break

10:45 am-11:45 am Modern Goal Writing: Aspirations, Tricks, & 
Examples

11:45 pm-1:00 pm Lunch Provided

1:00 pm-2:30 pm Matching Goals with Evidence-Based 
Treatments: A Survey of Techniques with Case 
Examples

2:30 pm-2:45 pm Break

2:45 pm-3:30 pm The Client’s Future, Part 1: What Families 
Really Need to Know. The Evidence and a 
Demonstration

3:30 pm-4:30 pm The Client’s Future, Part 2: A Day in Your Client’s 
Life. The Evidence and a Demonstration

4:30 pm-4:45 pm Closing remarks/Questions & Answers
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Location
Barrow Neurological Institute 
Leonard Golman Auditorium  |  350 West Thomas Road, Phoenix, AZ



Guest Faculty 

Jacqueline Hinckley, PhD, 
CCC-SLP 
Dr. Jacqueline Hinckley is Associate 
Professor of Speech-Language 
Pathology at Nova Southeastern 
University with over 25 years of 
clinical experience. She is Co-PI 
on a project funded by the Patient 
Centered Outcomes Research Institute 
to develop collaborative research 
approaches between researchers, 
clinicians, and people living with 

aphasia. Her research and professional training activities focus on elements 
of intervention, including family education, cognitive abilities, intensity of 
treatment, self-efficacy, and the client-clinician relationship. Dr. Hinckley is 
the author of Narrative-Based Practice in Speech-Language Pathology, and 
What Is It Like to Have a Communication Impairment? Simulations for Family, 
Friends, and Caregivers. She is Board Certified in Neurogenic Communication 
Disorders (Academy of Neurologic Communication Disorders & Sciences) 
and serves on the Advisory Board of the National Aphasia Association. She is 
also Executive Director Emeritus of Voices of Hope for Aphasia. She is also the 
author of and the author or co-author of numerous book chapters and journal 
articles on subjects relevant to aphasia treatment, and presents internationally 
on these topics.



Registration
A Person-Centered Approach to Aphasia Management  
 
 
  
  Registration

Speech-Language Pathologists:   $200

AZ Dignity Health Employees:  $150

Students:   $90

Registration fee includes: Symposium, continental breakfast, lunch, 
program materials and continuing education credits.  

Refund and Cancellation Policy: Should you need to change or cancel 
your registration, please do so by calling 602-406-3067. A refund, less 20% 
processing fee, will be made for cancellations submitted in writing prior to 
February 23, 2019.  No refunds will be made thereafter.  Barrow reserves 
the right to cancel or change any program for due causes.  Cancellation of a 
program by Barrow will result in a full refund of tuition.  Barrow and SJHMC 
are not responsible for the refund of travel or hotel expenses under any 
circumstances.

Register Now
https://www.barrowneuro.org/conference/2019speech/

For more information, please contact the Barrow Continuing Medical 
Education Office at CME@BarrowNeuro.org or 602-406-3067.

Hotels
Embassy Suites by Hilton 
10 E. Thomas Rd., Phoenix, AZ 85012 
602-222-1111  |  www.phoenixdowntownnorth.embassysuites.com

Hampton Inn Midtown
160 W Catalina Dr., Phoenix, AZ 85013
602-200-0990  |  www.hamptoninn.com

What to do in Arizona
Arizona is known for its natural beauty and outdoor adventures.  It’s also home 
to a bustling metropolitan with some of the world’s finest chefs, shopping 
and nightlife.  Whether you explore Downtown Phoenix, Scottsdale or other 
surrounding cities, your stay will be filled with memorable experiences.  To learn 
more about the Phoenix area, visit visitphoenix.com or experiencescottsdale.com. 

Dress
Dress for all sessions is business casual. Temperatures in Phoenix in March average 
from 72 degrees during the day to 51 degrees at night. Please keep in   mind that 
meeting room temperatures vary, so wear layered clothing to ensure your comfort.




