
Connecting Your iOS (Apple) Mobile Device 
 

There are three steps to joining a telemedicine appointment on your iOS mobile device. 

1. Download the free “Zoom Cloud Meetings” app from the Apple App Store 
2. Launch the Zoom appointment from your email or calendar appointment 
3. Connect your device’s audio and video 

 

Step One: Download the Zoom Cloud Meetings App 

 
 Launch the “Play Store” app 

from your mobile device  

 

1. Search and select the “Zoom 
Cloud Meetings” app 
 

2. Select “Get” to install the app 
on your device 

 

 

  



Step 2: Launch the Zoom appointment from your email or calendar appointment 

 Open the calendar appointment or email for 
your telemedicine visit (sent to you from the 
clinic) 
 

 Click on either the “Join Zoom Meeting” or the 
“zoom.us” link 

 

 

  



Step 3: Connect your device’s video and audio  

Connecting Video 
 
Note: You may need to tap your screen to see the 
meeting options and settings. 
 

1. Tap “OK” to allow the app to access your 
camera 
 

2. Select “Join with Video” 
 
 

 

Connecting Audio 
 
Note: You may need to tap your screen to see the 
meeting options and settings. 
 

1. Tap the “Join Audio” icon  
 

2. Select “Call using Internet Audio” 
 

 

 

 

 

 

 


