
Using the Patient Portal 
 

This document will show you how to: 

1. Self-enroll in the patient portal 
2. Request a telemedicine appointment using the patient portal 

 

Step 1: Self-enroll in the Patient Portal 

 Go to dignityhealth.org/enroll-now  

 

1. Open the “Select Facility” menu for the 
Arizona Service Area 

 
 
 
 
 

 
2. Select “Barrow Neurological Institute” 

 
 

 



 Enter your name, date of birth, and email 
into the fields 

 
NOTE: You will need to use the email on file at your 
clinic. If the portal doesn’t allow you to self-enroll, you 
can call the clinic to create your portal account. 

 

1. A verification code will be sent to your 
email. Retrieve the code and enter it into 
the “Verification Code” field 
 

2. Click the “Continue” button to view your 
account in the patient portal 

 

 

 

 

Step 2: Request a telemedicine appointment using the patient portal 

 When you have logged into the portal, 
click on the “Request Appointment” 
button 

 



1. Search and select your physician 
 

2. Identify when you would like to have your 
appointment 

 
3. Enter your day preference 

 
4. Enter your time preference 

 

1. Type “Telemedicine” in the appointment 
reason box 

 
 

 
2. “Send Request” 

 
You will be contacted by the call center to 
confirm your upcoming appointment. 

 
 

 

 

 


